abuse

of

confidential

or

privileged information

mis represe

ntation of

material facts, or any other unfair-dealing practice."'
C.

Communication 'ttrth Stakeholders, The GSIS shall ensure good relations
with its stakeholders and empower them through effective communication'
It shall create a consultative envlronment to promote transparency in all its
transactlons. Along this line. the GSIS shall conre up with information
materials to convey its new policies and programs to its ciientele, engage
ts stakeholders through dialogues and seminars, and institutiona lize
comrnunication tools by utilizing multtmedia.
Likewise, the GSIS, as a large pension institution pursuing important public
policy objective, shall report on stakeholder relations The GSIS shall
communicate with stakeholders and the public at large on their stakeholder
policies and provide relevant information on their effective implementation'
The GSIS shall allovu its stakeholder reports to be independently scrutinized
in order to strengthen their credibility.

1.

Dissemination of GS/S Policies and Programs Affecting Stakeholders'
The GSIS through lts Corporate Communications Office (CCO) shall
prepare information materials to disseminate every new policy or
program being implemented for its stakeholders
Seminars. To ensure an effective feedback
rnechanism, the GSIS shall implement regular information dissemination
campaigns through dialogues and seminars. Regional dialogues and
pre-retirement seminars shall continuously be conducted to provide
stakeholders with a venue for active interaction and exchanges to
address their queries and concerns.

2. Regular Dialogues and

3.

Communication with Stakeholders through Multimedia. The GSIS shall
likevuise utilize multimedia as a communication tool. lt shall take
advantage of technological innovations in communicative media to
further its relationship with its stakeholders and maintain the
implementation of its current activities utilizing print, radio, TV, social
network/inte rnet, SMS and the like.

ln order to fully achieve reciprocity and mutual growth, the GSIS shall
endeavor to devise rnore ways to strengthen its relationship with its
stakeholders.
d

5'?

fhe GS/S CSR Statemenf. The GSIS shall anchor its programs

towards
Statement:
improved stakeholder relations on the follovuing GSIS CSR

Secticn

3

3, CCG Memorandutn Circular No. 20l2-O'7, Code of Corporate Gotetnance
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"Beyond our primary mandate of managing the
pension fund for public servants, fhe GS/S recognizes
its bigger responsibility towards the soclefy as a
v'thole.

For our members and pensioners, we will support
activities that benefit their children and the
organizations that they are part of.
For our society and the environment, we will endeavor
to promote undertakings in cultural involvement,
environmental awareness and disaster response
For our employees, we will encourage and carry out
programs that primarily target their development as
well-rounded individuals with varied interests and
involvement in worthwhile causes. "

Given this, the GSIS shail pursue various CSR programs and activities for
its members and pensioners, the society and environment in general, and
the GSIS workforce.

e.

Monitoring of Stakeholder Satisfacticn. To ensure that it has sufficiently
addressed the legitimate interests of its stakeholders, the GSIS shall
develop and utilize a customer feedback survey system. This shall reflect
whether the GSIS has adequately served their interests and determine
areas for improvement.
J. DISCLOSURE AND TRANSPARENCY

Section 32. Disclosure and Transparency. fhe GSIS shall continue

to

enhance disclosure and transparency, and instill a sense of loyalty in its Board
members and executive officers, as well as protect the interests of
stakeholders. Timely and accurate disclosure shall be made on all material
matters regarding the GSIS, including its financial condition, performance,
owners hip, and governance.

a.

Disclosure ln fhe GS/S Website. The GSIS shall maintain a website and
post therein for unrestricted public access the following, as applicable:53

1.

On lnstitutional Matters:

a)

Latest version of the GSIS Charter; and

trSection 43, GCIG Memorandum Cilcular No. 2012-01, Code of Corporate Governance
lor GOCCs
except for item 3(b) ..vhich was based on Section 25(b) of RA l}l49, GOCC Goventance Ao oi 201 I .
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