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This brochure tells you about your benefits
as a pensioner of the Government Service 
Insurance System (GSIS)
and how you could avail of them.

It also discusses the types of pension
and other support that the GSIS gives
to its pensioners.

Learning about your benefits and privileges as a 
GSIS pensioner in the succeeding sections will 
enable you to enjoy them.

If you have questions or concerns
regarding your pension,
we would be glad to be of help.
Call us through our Contact Center at
847-4747 or email us at gsiscares@gsis.gov.ph. 
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Old-age pensioners are former 
GSIS members who retired 
and are receiving pension 
under Republic Act (RA) 660, 
Presidential Decree (PD) 1146, 
RA 8291, and RA 7699 (Portability 
Law).

a.  Basic Monthly Pension for 
life at a minimum amount of 
Php5,000 

b.  Christmas Cash Gift
c.  Annual Pension Increase 

subject to the maximum limit 
approved by the GSIS Board 
of Trustees  

d.  Milestone Benefit given on 
their 90th, 95th, and 100th 
birthday 

e. Funeral Benefit

OLD-AGE PENSIONERS

1.  Who are old-age 
pensioners?

2.  What are the 
benefi ts and 
privileges of old-
age pensioners?
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f.  Survivorship Benefit for their 
spouse and minor children

g.  Eligibility to the following loan 
programs:
• Pension Loan 
• Pensioners Emergency 

Loan

Exceptions:
• Old-age pensioners whose 

total length of service is at 
least 15 years but whose 
periods with paid premiums is 
less than 15 years are qualified 
for the Milestone Benefit.  They 
are not entitled, however, 
to Pension Increase and 
Christmas Cash Gift.

• Old-age pensioners under the 
Portability Law are not entitled 
to Pension Increase, Christmas 
Cash Gift, and Milestone 
Benefit. 

• Disability pensioners are not 
eligible to Pension Loan and 
Pensioners Emergency Loan. 

Disability pensioners are those 
who left the government service 
after having been diagnosed with 
disabilities that led to complete, 
irreversible, and permanent 

DISABILITY PENSIONERS

1. Who are disability 
pensioners?
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2. What are the 
benefi ts of RA 
8291 disability 
pensioners?

incapacity to work or to engage in 
any gainful occupation, resulting 
in loss of income.

They may be any of the 2 types:

• RA 8291 disability pensioners 
– those who sustained    

        nonwork-connected disabilities
• PD 626 or employees’ 

compensation (EC) pensioners 
– those who sustained work-

        related disabilities

a. Basic Monthly Pension for 
life at a minimum amount of 
Php5,000

b. Christmas Cash Gift
c. Annual Pension Increase 

subject to the maximum limit 
approved by the GSIS Board 
of Trustees

d. Milestone Benefit given on 
their 90th, 95th, and 100th 
birthday 

e. Funeral Benefit
f. Survivorship Benefit for their 

spouse and minor children

a. Basic Monthly Pension for life 
but not exceeding Php3,564  
(medical reimbursement)

b. Monthly Carer’s allowance of 
Php575

3. What are the 
benefi ts of 
EC disability 
pensioners? 
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c. Rehabilitation Service
d. Funeral Benefit 
e. Survivorship Benefit for spouse 

and minor children

Survivorship pensioners are the 
legal spouse and dependents of 
the following deceased members 
and pensioners:

a. Old-age and disability 
pensioners 

b. Active members who have at 
least 15 years of periods with 
paid premiums

c. Inactive members who have at 
least 15 years of periods with 
paid premiums

The legal spouse is entitled 
to receive a monthly pension 
equivalent to 50% of the pension 
of the deceased member 
or pensioner.  This is called 
Survivorship Pension. 

No, the monthly pension will 
be stopped if the survivorship 
pensioner remarries, cohabits 
with a person of the opposite sex, 
or engages in a common-law 
relationship.

SURVIVORSHIP PENSIONERS

1.  Who are 
survivorship 
pensioners?

2. How much is the 
pension of the legal 
spouse?

3.  Will the 
survivorship 
pensioners receive 
their pension for 
life?
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Minor children and mentally or 
physically incapacitated children 
of a deceased member or 
pensioner whose handicap has 
been acquired prior to age of 
majority are entitled to receive 
Dependent’s Pension.

Qualified for Dependent’s 
Pension are legitimate, 
illegitimate, or legally adopted 
children who are not over 21 
years of age (for pensioners 
under RA 660 and PD 1146) and 
not over 18 years (for pensioners 
under RA 8291).

4. Who among the 
children of a 
deceased member 
or pensioner are 
qualifi ed to receive 
pension?
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A maximum of 5 minor children, 
counted from the youngest, are 
entitled to the benefit.

It is equivalent to 10% of the basic 
monthly pension of the deceased 
member or pensioner. 

No, their pension will be stopped 
once they reach the age of 
majority. However, even if they 
reach the age of majority but are 
still incapable of self-support due 
to mental or physical handicap 
acquired prior to age of majority, 
they will continue to receive 
Dependent’s Pension.

The spouses of a male Muslim 
member or pensioner who has 
more than one legal spouse are 
entitled to Survivorship Pension.  
The pension will be divided 
equally among the spouses, 
which should not exceed 4. This in 
accordance with PD 1083 (Code 
of Muslim Personal Laws of the 
Philippines). 

The pension of the minor children 
will be 10% each.  The number of 
dependent pensioners should not 
be more than 5, counting from the 
youngest.

5. How much is 
the Dependent’s 
Pension?

6. Will dependent 
pensioners receive 
their pension for 
life?

7. What are the 
benefi ts of 
surviving spouses 
and children 
of a deceased 
Muslim member 
or pensioner who 
has more than one 
wife?
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Effective January 2013, the 
minimum Basic Monthly Pension 
of old-age and RA 8291 disability 
pensioners is Php5,000.

Qualified for the minimum Basic 
Monthly Pension are old-age and 
RA 8291 disability pensioners, as 
well as those whose total length 
of service is more than 15 years 
but have less than 15 years of 
periods with paid premiums.

Not qualified are old-age 
pensioners who retired under the 
Portability Law and survivorship 
pensioners.

BENEFITS OF PENSIONERS

2. Who are qualifi ed 
for the minimum 
Basic Monthly 
Pension? 

A. Monthly Pension for Life

1. How much is the 
minimum Basic 
Monthly Pension?
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A month before the date of your 
first monthly pension, go to the 
nearest GSIS office to file a 
request for resumption of pension 
and enrol for the eCard or unified 
multipurpose identification (UMID) 
card.  GSIS releases pension 
through these cards.

Here are the steps: 

a.  Bring 2 valid IDs – preferably 
eCard Plus or any 
government-issued ID with 
photo and signature – as well 
as a photocopy of each.

 Acceptable IDs are company 
ID; postal ID; driver’s or PRC 
license; passport; and ID 
issued by the Office for Senior 
Citizens Affairs, PhilHealth, 
Pag-IBIG, DSWD, SSS, 
COMELEC, PVAO, IBP, 4Ps, 
or barangay.

b.  Fill up and submit at the eCard 
Enrolment Area 2 forms: eCard 
or UMID card Enrolment Form 
and Customer Information 
Record (CIR) Form.

3. What will I do to 
start receiving my 
pension?

4. How do I enrol for 
eCard or UMID 
card?
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 After validating your forms and 
IDs, the GSIS representative 
will assist you in enroling for 
UMID card at the Enrolment 
Area.

 Since UMID cards are not 
instantly produced, you will 
be given a GSIS temporary 
eCard, which is issued 
by either of the 2 GSIS’s 
servicing banks – Land 
Bank of the Philippines 
(LANDBANK) or UnionBank of 
the Philippines (UnionBank).  
The GSIS Contact Center 
will inform you through a text 
message when your UMID 
card is ready for pickup.

eCard

• If you chose LANDBANK as 
your servicing bank, there 
is no need to activate your 
eCard since it has been 
preactivated.

• If you chose UnionBank as 
your servicing bank, request 
the assistance of GSIS 
personnel in the manual 
activation of your card.

5. How do I activate 
my eCard or UMID 
card?
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UMID

Once you receive your UMID 
card, activate it in the GSIS 
Wireless Automated Processing 
System (GWAPS) kiosk. These 
kiosks are located in GSIS 
branches or extension offices; 
provincial capitols; city halls; 
selected municipal offices; large 
government agencies, such as 
the Department of Education; 
Robinsons Malls; and selected 
SM City branches in North EDSA, 
Manila, Pampanga, Cebu, and SM 
Aura in Taguig.

Follow these steps in the kiosk:

a. Place your UMID card on the 
GWAPS kiosk card reader.

b. Press “CONTINUE.”
c. Place your finger on the 

biometric scanner. Repeat 
if your biometrics is not 
recognized.

d. Press “FINISH” (Your UMID 
card is now activated!).

If the scanner failed to recognize 
your biometrics, request the 
assistance of a GSIS personnel in 
the manual activation of your card.
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You may use your eCard or UMID 
card 5 work days after activation. 

You will receive your monthly 
pension on the 8th of every 
month and withdraw it from any 
ATM machine. 

If you are handicapped by 
physical or medical conditions 
that render you immobile, request 
the GSIS to conduct a home visit 
for your eCard or UMID card 
enrolment.  

Your representative may 
personally submit or email the 
following requirements to GSIS:

a.  Letter of request indicating 
the pensioner’s date of birth

b. Complete address and sketch 
of the location of the house 

c. Medical certificate
d. Barangay certification that 

you are a bonafide resident of 
the area

e. Whole-body picture 
f. Photocopy of 2 government-

issued IDs

6. After activation, 
when can I start 
using my eCard or 
UMID card?

7. When will my fi rst 
pension be credited 
in my eCard or 
UMID card?

8. I am not fi t to 
travel because of a 
medical condition.  
How will I enrol 
for eCard or UMID 
card?



A Guide for GSIS Pensioners14

No, you are no longer required 
to visit the nearest GSIS office 
during your birth month, except 
if you live abroad or are based 
in the Autonomous Region in 
Muslim Mindanao (ARMM).

You can use Skype, a video 
conferencing facility, to enrol for 
eCard or UMID card. 

Follow these steps:

a. Log on to www.skype.com 
and click the downloading tool 
of Skype.

b. Click “RUN” when the file 
SkypeSetup.exe appears.

c. After completing the download 
and installation, create your 
Skype user name/account.

d. Schedule the video 
conference through the 
following facilities: 

Option 1: 
Email pensionglobal@gsis.
gov.ph. Indicate your full 
name, date of birth, Skype 
user name/account, and 
mailing address abroad; or 

9. Am I still required 
to visit the nearest 
GSIS offi ce during 
my birth month 
to continuously 
receive my 
pension?

10. I am a pensioner 
based abroad.  
How do I enrol for 
eCard or UMID 
card?
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Option 2: 
Access the GSIS Skype 
Appointment System in the 
website, www@gsis.gov.ph.

e. Wait for GSIS’s email 
confirming the schedule of your 
Skype appointment.

f. On the scheduled video call, 
make sure that the computer, 
webcam, microphone, and 
speakers (or headset) are 
turned on and positioned in 
a well-lit and quiet area.  Be 
ready with at least 2 valid IDs.  
After enrolment, your eCard 
will be mailed to you abroad.

Yes, you may renew or activate 
your status (Annual Renewal 
of Active Status or ARAS), a 
requirement for continuous 
receipt of your pension and other 
benefits; activate your eCard or 
UMID card; renew or replace your 
eCard or UMID card; and apply 
for the resumption or start of your 
pension.

To renew your active status, 
visit the nearest GSIS office or 
GWAPS kiosk.

11. Are there other GSIS 
transactions that I 
can do via Skype?

12. I am a pensioner 
living in ARMM.  
How do I renew my 
active status?
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The GSIS partnered with the 
Philippine Statistics Authority 
(PSA, formerly National Statistics 
Office), which now provides a 
monthly report on the status of 
GSIS pensioners. It has also 
partnered with the Philippine 
Postal Corporation to update 
pensioners’ records, as well as 
conducts home visit as a means 
of monitoring.

Christmas Cash Gift is a yearly 
benefit to old-age and disability 
pensioners given in December. 

Pensioners whose previous 
Christmas Cash Gift is above 
Php10,000 are given an amount 
equivalent to one-month pension 
but not more than Php12,600.

Pensioners whose previous 
Christmas Cash Gift is Php10,000 
and below are given an amount 
equivalent to one-month pension 
but not more than Php10,000.

Pensioners under RA 8291, RA 
660, and PD 1146 who have been 
receiving regular monthly pension 
for 5 years or more are entitled to 
this benefit.

13.  If we are no longer 
required to visit the 
nearest GSIS offi ce 
during our birth 
month, how will 
the GSIS monitor 
our status as 
pensioners?

B. Christmas Cash Gift

1. What is the 
Christmas Cash Gift 
for pensioners?

3. Who are entitled to 
the Christmas Cash 
Gift?

2. How much is the 
Christmas Cash 
Gift? 
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Pensioners not entitled to the 
Christmas Cash Gift are those 
who retired under the Portability 
Law; those who have been 

receiving their pension 
for less than 5 years; 
those who have less 
than 15 years of periods 
with paid premiums; 
EC pensioners; and 
survivorship pensioners.

The Milestone Benefit for old-age 
and disability pensioners is a fixed 
cash benefit for GSIS pensioners 
who have reached 90, 95, and 
100 years old.

4. Who are not 
entitled to the 
Christmas Cash 
Gift?

C. Milestone Benefit for Pensioners

1. What is the 
Milestone Benefi t?
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Qualified pensioners are given 
Php20,000 on their 90th birthday, 
Php30,000 on their 95th birthday, 
and Php50,000 on their 100th 
birthday.

No. GSIS will initially verify your 
status as a suspended pensioner.  
If you are verified to be living, 
GSIS will update your record and 
credit the benefit to your eCard or 
UMID card.

Qualified for the funeral benefit 
are old-age pensioners who 
retired under RA 660, RA 8291, 
PD 1146, and RA 7699; disability 
pensioners under RA 8291; and 
PD 626 or EC pensioners. 

No. Survivorship pensioners 
are not qualified for the Funeral 
Benefit.  

The Funeral Benefit of old-age 
and disability pensioners has 
been increased from Php20,000 
to Php30,000 for pensioners 
whose date of death is on or after 
1 September 2015, the effective 
date of the increase.

D. Funeral Benefit

1. Who among 
pensioners are 
qualifi ed for the 
Funeral Benefi t?

3. How much is the 
Funeral Benefi t?

2. Are survivorship 
pensioners 
qualifi ed for the 
Funeral Benefi t?

2. How much is the 
Milestone Benefi t? 

3. I am a suspended 
pensioner. Am 
I entitled to the 
Milestone Benefi t?  
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Similarly, the Funeral Benefit of 
EC pensioners has been raised 
from Php10,000 to Php20,000 
by virtue of Executive Order 167 
effective 20 June 2014.

The Funeral Benefit of uniformed 
personnel of the Philippine 
National Police, Bureau of Jail 
Management and Penology, and 
Bureau of Fire Protection who 
retired under GSIS laws remains 
at Php10,000.00.

The Funeral Benefit is payable 
to any qualified individual in 
accordance with the following 
order of priority:

a.  Surviving legitimate spouse
b.  Child of the deceased 

member or pensioner
c.  If the deceased member or 

pensioner is single, a relative 
up to second degree of 
consanguinity

d.  Any other person who can 
show indisputable proof 
that he or she shouldered 
the funeral expenses of the 
deceased

4. Who may claim the 
Funeral Benefi t?
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The Funeral Benefit may be 
payable to any other person, 
provided that he or she submits 
the following 2 documents:
 
a. Official receipt of funeral 
    expenses issued in the name of 

the claimant 
b. Affidavit stating that the 
    surviving spouse, after diligent 
    effort, cannot be located

In case the deceased member 
contracted marriages to different 
persons, and the spouses filed 
separate claims for payment 
of the Funeral Benefit, the said 
benefit will be payable to the 
surviving spouse with the earlier 
date of marriage based on the 
marriage contract issued by the 
PSA (formerly NSO).

a.  If claimant is the spouse:

• Duly accomplished 
application form for the 
Funeral Benefit

• Death certificate of member 
issued by the Local Civil 
Registrar (LCR) or PSA

• Marriage contract of 
member with the claimant 
issued by LCR or PSA

5. What if the 
surviving spouse is 
already deceased 
or can no longer be 
contacted?

6. What if the 
deceased 
contracted two or 
more marriages, 
and the spouses 
fi led separate 
claims for payment 
of the Funeral 
Benefi t?

7. What are the 
documentary 
requirements 
in fi ling for the 
Funeral Benefi t?
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• If the claimant is not a GSIS 
member, birth certificate 
issued by PSA or LCR, or 
2 valid government-issued 
IDs with date of birth and 
signature

b.  If claimant is other than the 
spouse:

• Duly accomplished 
application form for the 
Funeral Benefit

• Death certificate of member 
issued by LCR or PSA

• If claimant is not a GSIS 
member, birth certificate 
issued by LCR or PSA, or 
2 valid government-issued 
IDs with date of birth and 
signature

• If the pensioner’s legal 
spouse is living, notarized 
waiver in favor of the 
claimant and 2 valid IDs 
with signature

• If the pensioner’s legal 
spouse is deceased, death 
certificate issued by LCR or 
PSA

• Official receipt of funeral 
expenses issued in the 
name of the claimant
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Application for Funeral Benefit 
should be filed within 4 years 
from the pensioner’s death.

It is a loan facility open to old-age 
pensioners under RA 660, PD 
1146, RA 8291, or Portability Law 
with no outstanding service loans 
being amortized under the Choice 
of Loan Amortization Schedule 
for Pensioners (CLASP) at the 
time of filing.

Qualified pensioners may apply 
for the loan immediately after 
receipt of their first monthly 
pension.

Application for the Pension Loan 
is done online through GWAPS 
kiosks using the pensioner’s 
eCard or UMID card. The over-
the-counter facility shall only be 
allowed if the pensioner is unable 
to complete the loan application 
transaction through the kiosk 
because of defects in the card, 
the kiosk, or the system. The 
pensioner must personally file the 
application when using this mode. 

8. When should the 
application for the 
Funeral Benefi t 
of pensioners be 
fi led?

PENSION LOAN

1. What is Pension 
Loan?

2. How can a 
pensioner apply for 
Pension Loan?
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The loanable amount is based 
on the monthly pension and the 
pensioner’s age as of the date 
of receipt of the application or 
the time the pensioner applied 
through the kiosk, as shown in the 
table below.

Yes, pensioners may choose an 
amount lower than the maximum.  
Failure to indicate the preferred 
amount will be construed as 
applying for the maximum amount.

The proceeds of Pension Loan 
are directly credited to the account 
of the pensioner within 3 to 5 work 
days from application.

The loan principal, interest, and 
other charges are payable in 24 
monthly amortizations.

3. How much is the 
loanable amount 
under Pension 
Loan?

Age Loan Amount
60-64 

years old
Maximum of 6 times your monthly 
pension but not to exceed Php100,000

65-69
years old

Maximum of 4 times your monthly 
pension but not to exceed Php60,000

70 years old
and above

Maximum of 2 times your monthly 
pension but not to exceed Php20,000

TABLE OF MAXIMUM LOANABLE AMOUNT

4. Can pensioners 
choose an amount 
lower than the 
maximum?

5. How will the 
GSIS release 
the proceeds of 
Pension Loan?

6. What are the 
payment terms of 
Pension Loan?



A Guide for GSIS Pensioners24

The monthly loan amortization is 
deducted from the pensioner’s 
monthly GSIS pension. The 
deduction will start on the month 
immediately following the release 
of the loan.

It has an interest rate of 10% per 
annum, computed in advance.

No, once the loan is approved 
and the loan proceeds have been 
electronically credited to the 
pensioner’s eCard or UMID card 
account, the pensioner can no 
longer cancel the loan.

A pensioner may renew the 
Pension Loan the month after 
paying 24 monthly installments 
through pension deduction.

Yes, the Pension Loan is 
covered with a loan redemption 
insurance (LRI), which deems the 
outstanding balance of the loan 
paid in case of the pensioner’s 
death.

The redemption insurance 
premium is included in the 
monthly installment, the amount 
of which depends on the age 

7. How do pensioners 
pay the monthly 
loan amortization?

8. How much is the 
interest rate for 
Pension Loan?

9. Can the pensioner 
cancel the loan 
after the proceeds 
have been credited 
to the eCard or 
UMID card?

10. When can a 
pensioner renew 
Pension Loan?

11. Is Pension Loan 
insured?
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of the pensioner at the time of 
availment.

No. With the LRI, the outstanding 
balance of the loan will not be 
deducted from Funeral and 
Survivorship benefits.

No, filing of pension loan 
application is through the GWAPs 
kiosk. 

12. In case of the 
pensioner’s 
death, will his or 
her outstanding 
balance in Pension 
Loan be deducted 
from Funeral 
and Survivorship 
benefi ts?

13. Can old-age 
pensioners living 
abroad apply for 
Pension Loan via 
Skype?
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No, pensioners must personally 
submit an accomplished pension 
loan application form to any GSIS 
office.

14. I am a pensioner 
confi ned in a 
hospital, and I 
want to avail of 
Pension Loan.  
Can my authorized 
representative 
submit my loan 
application form 
over the counter at 
the GSIS?
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PENSIONERS EMERGENCY LOAN

1. What is Pensioners 
Emergency Loan?

2. How will the 
GSIS know if the 
pensioner lives in 
the calamity area?

3. If the pensioner has 
transferred to the 
calamity area prior 
to the declaration 
of calamity but was 
unable to request 
change of address 
with GSIS, will he 
or she qualify for 
the loan?

4. How much is the 
loanable amount 
under Pensioners 
Emergency Loan?

It is a loan facility open to old-
age pensioners living in areas 
declared under a state of 
calamity. 

The pensioner’s address in 
GSIS records as of the date of 
declaration of calamity is the 
basis in verifying the pensioner’s 
address. 

Changing of address for the 
purpose of availing of the loan is 
not allowed. 

No, the pensioner’s address 
in GSIS records as of the date 
of declaration of calamity will 
prevail.

The loanable amount under the 
Pensioners Emergency Loan is 
Php20,000.   
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Pensioners must personally submit 
an accomplished application form to 
any GSIS office.

The loan is payable in 36 equal 
monthly instalments, which are 
deducted from the monthly pension 
until the loan has been fully paid.  
The loan has a 6% interest per 
annum, computed as follows:

The initial payment for the loan shall 
commence 3 months after crediting 
of the loan proceeds.

5. How can 
pensioners apply 
for the loan?

6. What are the 
repayment terms 
of Pensioners 
Emergency Loan?

Loan Amount Php20,000.00

Interest Rate 6%

Term of Loan 3 years

Amount of Interest 
(Php20,000 x 6% x 3 years)

Php3,600.00

Total loan amount
(Php20,000 + Php3,600)

Php23,600.00

Monthly amortization
(Php23,600 / Php36 months)

Php655.56

7. When is the 
fi rst monthly 
amortization for the 
loan due?
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8. Is Pensioners 
Emergency Loan 
insured? 

Age RI rate per 
Php1,000.00

52 0.53
53 0.58
54 0.63
55 0.69
56 0.76
57 0.82
58 0.90
59 0.98
60 1.06
61 1.16
62 1.28
63 1.40
64 1.54
65 1.69
66 1.85
67 2.02

Age RI rate per 
Php1,000.00

68 2.20
69 2.41
70 2.64
71 2.90
72 3.21
73 3.55
74 3.92
75 4.31
76 4.73
77 5.16
78 5.62
79 6.11
80 6.65
81 7.26
82 7.96
83 8.72

Age RI rate per 
Php1,000.00

84 9.54
85 10.41
86 11.30
87 12.22
88 13.17
89 14.16
90 15.20
91 16.32
92 17.59
93 19.16
94 21.36
95 24.79
96 30.67
97 41.31
98 60.73

The Pensioners Emergency 
Loan is covered with compulsory 
Redemption Insurance (RI). The 
RI premium depends on the age of 
the pensioner at the time of loan 
availment, as shown below:

RI coverage is effective upon the 
granting of the loan. The RI premium 
covering the 3-month grace period 
is deducted from the loan proceeds, 
while the succeeding monthly 
premiums are deducted from the 
monthly pension until the end of the 
term of the loan.
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  9. Can the pensioner 
cancel the loan 
after the proceeds 
have been credited 
to the eCard or 
UMID card?

10. Can the pensioner 
preterminate the 
loan?  

No, once the emergency loan is 
approved and the loan proceeds 
have been electronically credited to 
the pensioner’s eCard or UMID card 
account, the pensioner can no longer 
cancel the loan.

The pensioner may preterminate the 
loan any time during its term, subject 
to full payment of the outstanding 
balance, including accrued interests, 
penalties, and surcharges, if any.
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