


CONTENTS

  3  GSIS Mandate

  3  Membership

  4  GSIS Loans

  4  Enhanced Conso-Loan Plus

14  Policy Loan

17  Enhanced Emergency Loan

21  Pension Loan

25  Pensioners Emergency Loan

This primer discusses the various loan programs offered by the 
Government Service Insurance System (GSIS) to you, GSIS 
members and pensioners.

The GSIS loan programs, with affordable rates, are intended to 
provide financial assistance when you need it.  Read about what 
is in store for you in the succeeding pages.
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GSIS Mandate

Created by Commonwealth Act No. 186 and Republic Act No. 
8291 (GSIS Act of 1997), GSIS is a social insurance institution that 
provides defined benefits under the law.  It insures its members 
against the occurrence of certain contingencies in exchange for 
their monthly premium contributions.

GSIS is also the administrator of the General Insurance Fund by 
virtue of RA 656 (Property Insurance Law).

Membership

1. Regular members – government employees receiving fixed 
monthly compensation while in the service of a government 
agency (their employer) by virtue of an appointment or election 
to public office and regardless of status of appointment, and 
who are required by law to remit regular monthly contributions 
to GSIS.

 The total employee share in the life insurance and retirement 
contributions of regular members is 9% of their basic salary, 
while the employer share is 12% of the same.  This is mandated 
under Section 5 of RA 8291 or the GSIS Charter.

2. Special members – government employees who, based on 
the Constitution or by virtue of a special law or charter, are 
covered under retirement schemes that are separate from 
GSIS, funded by their own agency or by the National Treasury, 
and recognized by the Department of Budget and Management 
(DBM).

 Members of the judiciary and constitutional commissions, 
including those with equivalent ranks, as well as prosecutors 
covered by RA 10071, fall under this category. They are 
required by law to remit regular monthly contributions to GSIS.
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GSIS Loans

GSIS offers the following loan products to assist you with your 
financial needs: Enhanced Consolidated Salary Loan (Conso-
Loan) Plus, Policy Loan, Enhanced Emergency Loan, Pension 
Loan, and Pensioners Emergency Loan.

You may apply for a loan using your GSIS Unified Multipurpose 
Identification (UMID) card through the GSIS Wireless Automated 
Processing System (GWAPS) kiosks located in all 42 GSIS branch 
offices, 14 extension offices, and 58 service desks; provincial 
capitols; city halls; municipal offices; large government agencies, 
such as the Department of Education; 27 Robinsons Malls; and 
selected SM Supermalls.

You may also file your loan over the counter at any of GSIS office 
in case you still do not have your UMID card.

1. What are the new features of the Enhanced Conso-Loan 
Plus Program?  

Under the Enhanced Conso-Loan Plus Program, regular active 
members who have at least 15 years of periods with paid 
premiums (PPP) may borrow a 12-month salary loan, while 
those with at least 25 years of PPP are eligible for a 14-month 
loan.  Previously, the credit limit for these members was only 
10 times their salary.
 
GSIS also extended the maximum payment term from 6 to 10 
years for members with at least 10 years of PPP.

ENHANCED CONSO-LOAN PLUS
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Below is the table on the maximum loanable amounts for the 
Enhanced Conso-Loan Plus:

Maximum Loanable Amount
Under the Enhanced Conso-Loan Plus Program

  

2. Who are qualified to avail of the loan program? 

Qualified to avail of the program are GSIS members (permanent 
and nonpermanent) who have no pending administrative or 
criminal case, are not on leave of absence without pay, and 
have a net take-home pay of not less than the amount mandated 
under the General Appropriations Act.

Special members, such as prosecutors and members of the 
judiciary and constitutional commissions, are also qualified for 
the loan equivalent to up to 10 times their basic salary.

3. Will the Enhanced Conso-Loan Plus consolidate the Salary 
Loan, Restructured Salary Loan, Enhanced Salary Loan, 
Emergency Loan Assistance, and Summer One-Month 

Minimum Premium 
Payments Required

Maximum Loanable 
Amount 

(Basic Monthly Salary)
Payment Term

25 years 14-month loan 10 years

15 years 12-month loan 10 years

10 years 10-month loan 10 years

5 years 7-month loan 6 years

40 months 4-month loan 6 years

20 months 3-month loan 6 years

Enhanced Conso-Loan Plus
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Salary Loan and waive the penalties and surcharges 
incurred by these loan accounts?

Yes, availment of the Enhanced Conso-Loan Plus will result in 
the consolidation of the following salary loans:
•	 Salary Loan;
•	 Restructured Salary Loan;
•	 Enhanced Salary Loan;
•	 Emergency Loan Assistance; and
•	 Summer One-Month Salary.

The consolidation of the loan leads to full liquidation of  
outstanding balances of the abovementioned loans, less 
penalties and surcharges (if any), which are automatically 
waived under the Enhanced Conso-Loan Plus Program.

4.  As a member, how do I apply for Enhanced Conso-Loan 
Plus?  

You may apply for Enhanced Conso-Loan Plus through the 
GWAPS kiosk using your eCard or UMID card. 

5. Who approves my application for Enhanced Conso-Loan 
Plus?

After you have applied for the loan, your authorized agency 
officer (AAO) is required to certify through the AAO Secured 
On-Line Loan Certification Module that you are still in active 
service and have no pending criminal or administrative case 
prior to the processing of the application.  

6. Why should the AAO certify my compliance with the 
requirements?

The AAO’s certification that you are still in active service and 

Enhanced Conso-Loan Plus
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have no pending criminal or administrative case binds the 
agency to:
•	 Deduct the monthly amortization for the loan from your 

monthly salary and remit the same to GSIS within the 
prescribed period; and

•	 In case of your separation from the service, obtain prior 
clearance from GSIS before any documents or final payment 
is released in your favor.

7.  How are my loan proceeds released?

Your Enhanced Conso-Loan proceeds are directly credited to 
your eCard or UMID card account.

8. I have an outstanding Stock Purchase Loan account with 
GSIS that I want to settle.  Can I request that this overdue 
account be included in the consolidation of loans under 
the Enhanced Conso-Loan Plus Program?

No, the Enhanced Conso-Loan Plus Program is a loan package 
that consolidates all existing salary loans of the member.  All 
other loans (housing loan; policy loan; emergency loan; stock 
purchase loan; Fly PAL, Pay Later) and one-time loan packages 
of GSIS are not included in the consolidated salary loans under 
the program. 

9.  If I am a new GSIS member who has been in the service for 
1 year and 8 months (or 20 months in all) but my agency 
has remitted only 3 monthly contributions to GSIS, can I 
avail of the loan program?

No, the minimum premium payment required to avail of the 
program is 20 months.  It is not based on your total years of 
service but on your PPP.   

Enhanced Conso-Loan Plus
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10. What is the maximum loanable amount of Enhanced 
Conso-Loan Plus? Who are qualified to avail of the new 
limit?

 Members who have at least 15 years of PPP may borrow a 
12-month salary loan, while those with at least 25 years of 
PPP are eligible for a 14-month loan.

11. If there is a maximum loanable amount in the Enhanced 
Conso-Loan Plus Program, is there a minimum loanable 
amount?

Yes, there is. The minimum loanable amount under the new 
program is Php15,000.

If the computed loanable amount is less than Php15,000 and 
is insufficient to cover the aggregate balance of existing loan 
accounts to be consolidated, including fees and other charges, 
the loan will not be processed.
   

12. What is the new maximum repayment term of Enhanced 
Conso-Loan Plus and who are qualified to apply?  

The maximum loan term under the Enhanced Conso-Loan 
Plus Program is now 10 years (previously 6 years). However, 
this extension is applicable only to members who have at least 
10 years of PPP. Those with less than 10 years of PPP have 
the maximum 6-year loan term.

For nonpermanent members, the maximum loan term is 2 
years (if PPP is less than 10 years) and 6 years (if PPP is 10 
years or more).

For special members, the maximum loan term is 10 years, 
regardless of PPP.

Enhanced Conso-Loan Plus
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13. Can the member choose a shorter term in paying the loan?

Yes, the member may choose a shorter term in increment of 1 
year or 12 months. 

14. Why did GSIS remove the 3-month grace period in paying 
the loan?

The 3-month grace period was implemented under the old 
conso-loan program to accommodate the remittance system 
of agencies that prepare their payroll in advance and cannot 
therefore immediately effect the deduction of loan amortizations 
from the salaries of their personnel.

Since agencies do not prepare their payroll in advance 
anymore, there is no need to give a grace period.

15. If I am a special member, how can I avail of the Enhanced 
Conso-Loan Plus Program?  

You may avail of the Enhanced Conso-Loan Plus Program 
if your agency has executed a memorandum of agreement 
(MOA) with GSIS.

16. How much can I borrow under the program and how long 
would be my repayment period?  

If your agency has executed a MOA with GSIS, you may 
borrow up to 10 times your basic monthly salary.

You may choose a lower loanable amount, however, provided 
that the proceeds of your loan is not less than the minimum 
amount of Php15,000 and it is sufficient to cover the aggregate 
balance of your existing loan accounts to be consolidated, 
including fees and other charges.

Enhanced Conso-Loan Plus
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What SYSTEM AND PROCESS ENHANCEMENTS were 
implemented for easier transactions with GSIS?

You may pay your Enhanced Conso-Loan Plus for a maximum 
period of 10 years.

17. What will I do if my agency has a special agreement with 
GSIS but the GWAPS kiosk is rejecting my application for 
the Enhanced Conso-Loan Plus?

You should inform your AAO who, in turn, will coordinate with 
the concerned GSIS membership department.

18. Can I change the loan amount applied for after it had 
already been approved and credited to my eCard or UMID 
card account?   

No, you can no longer cancel the loan if it has been approved 
and credited to your eCard or UMID card account, but you may 
opt to preterminate the same by paying the balance of the loan 
in full, without any right to demand for reimbursement of fees.  

19. What is the interest rate of Enhanced Conso-Loan Plus?

The interest rate of the Enhanced Conso-Loan Plus remains at 
12% per annum compounded annually based on diminishing 
balance. 

20. What will happen if the member dies before the loan is 
fully paid? 

In case of the member’s death, the balance of the loan will be 
deemed fully paid by virtue of the loan redemption insurance. 
However, the loan insurance would only apply to up-to-date 
accounts.

Enhanced Conso-Loan Plus
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If the loan is in arrears (unpaid for not more than 6 months), 
the member is covered by the insurance up to the theoretical 
balance only. Overdue amounts or arrears at the time of 
the member’s death will be deducted from benefits due the 
beneficiaries.

If the loan is in default (unpaid for more than 6 months), the 
member is not qualified to the loan redemption insurance.

21. How can members apply for Enhanced Conso-Loan Plus 
if they have existing Conso-Loan accounts?

Members with existing Conso-Loan accounts may apply for 
renewal if they wish to avail of the loan program.

They may renew their Conso-Loan any time as long as there 
are proceeds after deducting the outstanding balance of their 
loan accounts.

22. When is the due date for the member’s first monthly 
amortization?

If the loan is granted on or before the 23rd day of the month, 
the first monthly amortization is due on the 10th day of the 
month after the grant of the loan.

If the loan is granted after the 23rd day of the month, the first 
due date is the 10th day of the second month after the grant 
of the loan.

Enhanced Conso-Loan Plus



GSIS  Institutionalizing Reforms to Provide a More Reponsive Service to Members and Pensioners12

Examples:
  

23. Can members pay the monthly amortization through direct 
payment?

No, the payment of monthly amortization for Enhanced Conso-
Loan Plus should be through payroll deduction.

However, members may remit directly to GSIS the loan 
instalments as they fall due under any of the following instances:
•	 Their name has not been included in the monthly collection 

list;
•	 They are on secondment, study leave without pay, or 

extended leave without pay;
•	 The  monthly  amortization  has not been not deducted nor 

remitted by the agency; or
•	 The loan amortization deducted from the payroll is 

insufficient to cover the full loan amortization.
 

24. Will GSIS accept additional payments for Enhanced Conso-
Loan Plus account on top of the monthly deduction being 
made by the office?

Yes, any payment made in excess of the required monthly 
amortization will be applied as advance payment to the 

Date Loan
Was Granted First Due Date Deadline to Remit 

to GSIS

1. December 2, 2015 January 10, 2016 February 10, 2016

2. December 31, 2015 February 10, 2016 March 10, 2016

3. January 26, 2016 March 10, 2016 April 10, 2016

Enhanced Conso-Loan Plus
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principal balance of the loan.  This is on the assumption that 
payments on the loan are up to date.   

25. Will the tentative computation differ from the actual loan 
proceeds?  If so, why?

The actual net loan proceeds may differ from the amount 
indicated in the tentative computation if the date of loan 
granting crossed over to the next billing month.  In this case, a 
due month is added in the computation of outstanding balance 
of the previous loan (that will be deducted from the loan 
proceeds). Cases like this will be communicated to the AAO 
and member via email. 

26. Is the Emergency Loan balance deducted from the 
proceeds of the Enhanced Conso-Loan Plus?

All loan arrears, except those of housing loan and policy loan, 
are deducted from the proceeds of the Enhanced Conso-Loan 
Plus, including the following:
•	 Emergency Loan; and
•	 Cash Advance Loan.

Deduction of arrears from the proceeds of Enhanced Conso-
Loan Plus is in accordance with the terms and conditions of 
the abovementioned loans.

Enhanced Conso-Loan Plus
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1. What is Policy Loan?

It is a loan facility that you may avail of from your GSIS life 
insurance policy, which is either Life Endowment Policy (LEP) 
or Enhanced Life Policy (ELP).

2. Who may avail of Policy Loan?

You may avail of this loan if you:
•	 Are insured for at least 1 year;
•	 Are in active service and have an active insurance policy; 
 and
•	 Have no pending administrative or criminal case.

3. How much is the loanable amount under Policy Loan?

The gross loanable amount depends on the type of your policy: 
ELP offers 70% of the accumulated termination value of your 
policy, while LEP offers 50% of your cash value. 

4. How do I apply for Policy Loan?  

You may apply for the loan electronically at the GWAPS kiosk 
using your eCard or UMID card.

5. Who approves my application for Policy Loan?

After you have applied for the loan, your AAO is required to 
certify through the AAO Secured On-Line Loan Certification 
Module that you are still in active service and have no pending 
criminal or administrative case prior to the processing of the 
application. 

POLICY LOAN
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6. Why should the AAO certify my compliance with the 
requirements?

The AAO’s certification that you are still in active service and 
have no pending criminal or administrative case binds the 
agency to:
•	 Deduct the monthly amortization for the loan from your 

monthly salary and remit the same to GSIS within the 
prescribed period; and

•	 In case of your separation from the service, obtain prior 
clearance from GSIS before any documents or final payment 
is released in your favor.

 
7. How are my loan proceeds released?

Your Policy Loan proceeds are directly credited to your eCard 
or UMID card account.  

8. What are the payment terms of Policy Loan?

You may opt for a fixed monthly payment or have your loan 
balance deducted upon renewal, maturity, or termination of 
your policy.

9. When is the due date of the first and succeeding monthly 
instalments if I opted for a monthly payment of the loan?

In case you, as the borrower, opted for a monthly payment of the 
loan on a chosen term for principal and interest, the payment 
shall be due on or before the 10th of the following month if the 
loan is granted before the 10th of the month, and every month 
thereafter until the loan is fully paid.

If the loan is granted after the 10th of the month, the payment 
shall be due on or before the 10th of the second month after 

Policy Loan
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the grant of the loan, and every month thereafter until the loan 
is fully paid.

Examples:

10. When can I renew my Policy Loan? 

The renewal of the loan is allowed on or after the anniversary 
date of the loan.

11. How much is the interest rate of Policy Loan?   

It has an interest rate of 8% compounded monthly (for ELP) 
and 8% compounded annually (for LEP).

12. What will happen if the member dies before the Policy   
Loan is fully paid?

A policy loan automatically matures upon your death, 
retirement, separation, or permanent disability.

Upon the maturity of your loan, the entire principal amount of 
the loan, including all interest and other charges, shall be due 
and payable without need for demand or further notice.

13. Can I preterminate my loan during its term?

Yes, you may preterminate the loan during its term subject 
to the full payment of outstanding balance of the principal 
amount, including all interest and other charges.

Date Loan Was Granted First Due Date

1. December 5, 2015 January 10, 2016

2. December 12, 2015 February 10, 2016

Policy Loan
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1. What is the Enhanced Emergency Loan?

The Emergency Loan Program is part of the social mission of 
the GSIS to assist its members in times of natural calamities and 
disasters.  It is a loan facility available to GSIS active members 
working or residing in areas that were declared under a state of 
calamity by the government.

The Enhanced Emergency Loan Program doubled the amount 
of the maximum credit limit for members who have existing 
emergency loan to enable them to take home a bigger amount.  
It also waived the 12 monthly amortization requirement for 
emergency loan renewal.

 
2. When does GSIS open the Enhanced Emergency Loan 

Program?

GSIS opens the Enhanced Emergency Loan Program in areas 
that were proclaimed under a state of calamity by the Office of 
the President upon the recommendation of the National Risk 
Reduction and Management Council (NDRRMC) or by the local 
council (sanggunian) upon the recommendation of the Local 
Disaster Risk Reduction and Management Council (LDRRMC).

To implement the program, the GSIS President and General 
Manager approves the granting of emergency loan in areas 
declared under a state of calamity.

ENHANCED EMERGENCY LOAN
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3. Who may avail of the Enhanced Emergency Loan?

You can avail of this loan if you:
•	 Reside or work in a calamity-declared area;
•	 Are in active service and not on leave of absence without 

pay;
•	 Have no arrears in the payment of mandatory social 

insurance contributions; and
•	 Have no in-default loan (unpaid for more than 6 months).

  
4. How do I apply for the Enhanced Emergency Loan?

You may apply for the loan either through the GWAPS kiosks 
using your UMID card. In case the GWAPS kiosks is offline, 
you may apply over the counter using the Emergency Loan 
application form at any GSIS office.

5. Does the application for the Enhanced Emergency Loan 
require approval of my agency?

Yes.  After you have applied for the loan, your AAO is required 
to certify through the GSIS Electronic Online System (GEOS) 
that:
•	 You are still in active service;
•	 Have no pending criminal or administrative case prior to the 

processing of the application; 
•	 You are not on leave of absence without pay;
•	 The monthly amortization will be deducted from your monthly 

salary by your employer and remitted to GSIS within the 
10th of the month following the first due date; and

•	 In case of your separation from the service, your employer 
will obtain clearance from GSIS before any document or 
final payment is released in your favor.

Enhanced Emergency Loan
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6. How much is the loanable amount under the Enhanced 
Emergency Loan?

For those who have no Emergency Loan account, the loanable 
amount is Php20,000.  For those who have existing Emergency 
Loan account and were hit by another calamity or contingency, 
the loanable amount is Php40,000.

7. Will the outstanding balance of my previous Emergency 
Loan be deducted from the proceeds of my renewed 
Enhanced Emergency Loan?

Yes, the outstanding balance of your previous emergency loan 
will be deducted from the proceeds of the renewed Enhanced 
Emergency Loan.

8.  How much is the interest rate of the loan?

The interest of the loan is 6% computed in advance.

9.  When is the first due date of the first monthly amortization?

The first monthly amortization is due on the 10th day of the third 
calendar month following the grant of the loan and every 10th 
day of the succeeding month thereafter until the loan is fully 
paid.

Example:

Date Loan
Was Granted First Due Date Deadline to

Remit to GSIS
January 1, 2016 April 10, 2016 May 10, 2016

Enhanced Emergency Loan
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10. What is the payment term of the Enhanced Emergency 
Loan?

You can pay the loan over 3 years in 36 equal monthly 
instalments.  If you have an outstanding emergency loan, this 
will be deducted from the proceeds of the new loan.

11. How much is the monthly loan amortization for the       
  Enhanced Emergency Loan?

For a Php20,000 loan, the monthly amortization is Php655.56.  
For a Php40,000 loan, the monthly amortization is Php1,311.11.

12. How are my loan proceeds released?

Your loan proceeds are directly credited to your eCard or UMID 
card account.

13. When can I renew my Enhanced Emergency Loan? 

If you have an outstanding Emergency Loan, you are allowed 
to renew the loan as long as there are loan proceeds.

14.  When is the loan considered in default?

The loan shall be considered in default – and the Emergency 
Loan Redemption Insurance (ELRI) lapsed – if the member 
incurs arrears for more than 6 months. In such case, the 
outstanding balance of the loan shall be due and demandable 
without need for demand or further notice.

Enhanced Emergency Loan
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15. What will happen if the member dies before the loan is  
fully paid?

In case of the member’s death, the balance of the loan will be 
deemed fully paid by virtue of the loan redemption insurance.
However, the loan insurance would only apply to up-to-date 
accounts.

If the loan is in arrears (unpaid for not more than 6 months), 
only the theoretical outstanding balance of the loan (from 
the date of death up to the end of loan term) will be deemed 
fully paid. The arrears will be deducted from benefits due the 
beneficiaries.

If the loan is in default (unpaid for more than 6 months), the 
member is not qualified to the loan redemption insurance.

1. What is the Pension Loan?

It is a loan facility that is open to old-age pensioners under 
RA 660, PD 1146, or RA 8291 with no outstanding service 
loans being amortized under the Choice of Loan Amortization 
Schedule for Pensioners (CLASP) at the time of filing.   

2. As a pensioner, how do I apply for the Pension Loan?

Application for the Pension Loan is done online through GWAPS 
kiosks using your eCard or UMID card. The over-the-counter 
facility shall only be allowed if you are unable to complete the 

PENSION LOAN

Enhanced Emergency Loan / Pension Loan
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loan application transaction through the kiosk because of the 
defects in the card or kiosk. Over-the-counter application must 
be filed personally and accepted at any GSIS office. 

3. How much is the loanable amount under the Pension Loan?

The amount that may be borrowed is based on the Basic 
Monthly Pension (BMP) and the pensioner’s age as of the date 
of receipt of the application or the time the pensioner applied 
through the kiosk, as shown in the table below.

Maximum Loanable Amount
 

4. Can I choose an amount lower than the maximum loanable 
amount?

Yes, you can choose a loanable amount lower than your 
maximum limit. Failure to indicate the preferred amount will 
be construed as applying for the maximum loanable amount 
corresponding to your age range.

Age Loan Amount

60-64 years old
Maximum of 6 times your BMP

not exceeding Php100,000

65-69 years old
Maximum of 4 times your BMP

not exceeding Php60,000

70 years old and above
Two times your BMP

but limited to Php20,000

Pension Loan
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5. How long is the processing time of the loan?

The loan is processed within the day of the application if 
received by the processing unit before 12 noon.  GWAPS kiosk 
transactions are electronically processed within the day of 
application.  

6. How are my Pension Loan proceeds released?

Your Pension Loan proceeds are directly credited to your 
account within 3 to 5 work days from application.

7. What is the payment term of the Pension Loan?

The loan principal, interest, and other charges are payable in 
24 monthly amortizations.

8. How can I pay the monthly loan amortization?

The monthly amortization is deducted from your monthly 
pension. 

9. Can I authorize the stoppage of the deduction if the loan 
has not yet been fully paid?

No, you cannot authorize the stoppage of the pension deduction 
if the loan and other charges that have accrued have not been 
fully paid. 

10. When is the due date of the first monthly instalment of the 
loan?

The first monthly amortization is due on the first day of the 
month following the grant of the loan and every month thereafter 
until the loan is paid. 

Pension Loan
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11. How much is the interest rate of the loan?

It has an interest rate of 10% per annum computed in advance.

12. Can I cancel the loan after the proceeds have been credited 
to the eCard or UMID card?

No. Once the loan is approved and the loan proceeds have 
been ecredited to your eCard or UMID card account, you can 
no longer cancel the loan.   

13. When can I renew my Pension Loan?

Renewal of the loan is allowed only after you have fully paid the 
required 24 monthly instalments. Application for succeeding 
loan will be processed starting on the month following the 
month of the last repayment.

14. Is the Pension Loan covered by a redemption insurance?

Yes, the Pension Loan is covered by a loan redemption 
insurance, which deems the theoretical balance of the loan 
fully paid. The redemption insurance rate depends on the 
pensioner’s age at the time of availment. 

15.  In case of the pensioner’s death, will his or her outstanding 
balance in the Pension Loan be deducted from funeral and 
survivorship benefits?

No, with the loan redemption insurance, the outstanding 
balance in the Pension Loan will not be deducted from funeral 
and survivorship benefits.

Pension Loan
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1. How much is the loanable amount under the Pensioners 
Emergency Loan?

The loanable amount under the Pensioners Emergency Loan 
is Php20,000.   

2. Who are qualified to avail of the Pensioners Emergency 
Loan?

Qualified to avail of the loan are old-age pensioners under RA 
660, PD 1146, or RA 8291 who:
•	 Have no outstanding service loans being amortized under 

the Choice of Loan Amortization Schedule for Pensioners 
(CLASP) at the time of filing; and

•	 Are residing in the area declared under a state of calamity.
 
3. As a pensioner, how do I apply for the loan?

You may apply for the loan through an application form that 
should be submitted over the counter in any GSIS office.

4.  What is the payment term of the Pensioners Emergency 
Loan?

The loan is payable in 36 equal monthly instalments, which will 
be deducted from the monthly pension until the loan is fully 
paid.  The loan shall be charged an interest of 6% per annum, 
computed as follows:

PENSIONERS EMERGENCY LOAN
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2014 ARTA-RCS Ratings: HEAD OFFICE and NCR

5. When is the monthly amortization for the loan due?

The initial payment for the loan shall commence 3 months after 
crediting of the loan proceeds. The first monthly amortization 
shall hence be due on or before the 10th day of the third calendar 
month after the grant of the loan. The remaining amortizations 
shall be due every 10th day of the succeeding month thereafter 
until the loan is fully paid.

Example:

Date Loan Proceeds Was 
Credited November 30, 2015

First Due Date February 10, 2016

Due Date of the 1st Monthly 
Amortization On or before March 10, 2016

Due Date of the Remaining 35 
Monthly Amortizations

On or before April 10, 2016 and 
every 10th of the month thereafter

Loan Amount Php20,000.00

Interest Rate 6%

Term of Loan 3 years

Amount of Interest
(Php20,000 x 6% x 3 years)

Php3,600.00

Total Loan Amount
(Php20,000 + Php3,600)

Php23,600.00

Monthly Amortization
(Php23,600/36 months)

Php655.56

Pensioners Emergency Loan
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6. Is the Pensioners Emergency Loan covered by a redemption 
Insurance?  

Yes, the Pensioners Emergency Loan is covered by a loan 
redemption insurance (LRI).  The LRI rate depends on the 
pensioner’s age at the time of availment, as shown below:

Age RI rate per 
P1,000,000

52 0.53

53 0.58

54 0.63

55 0.69

56 0.76

57 0.82

58 0.90

59 0.98

60 1.06

61 1.16

62 1.28

63 1.40

Age RI rate per 
P1,000,000

76 4.73

77 5.16

78 5.62

79 6.11

80 6.65

81 7.26

64 1.54

65 1.69

66 1.85

67 2.02

68 2.20

69 2.41

70 2.64

71 2.90

72 3.21

73 3.55

74 3.92

75 4.31

82 7.96

83 8.72

84 9.54

85 10.41

86 11.30

87 12.22

88 13.17

89 14.16

90 15.20

91 16.32

92 17.59

93 19.16

94 21.36

95 24.79

96 30.67

97 41.31

98 60.73

Pensioners Emergency Loan
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The LRI coverage is effective upon the grant of the loan.  The 
LRI premium covering the 3-month grace period is deducted 
from the proceeds of the loan, while the succeeding monthly 
premiums are deducted from the monthly pension until the end 
of the loan term.

7. Can I preterminate my loan?

Yes, you may preterminate the loan any time during its term, 
subject to full payment of the outstanding balance, including 
accrued interests, penalties, and surcharges, if any.

8. When does my loan mature? 

Your loan matures at the end of the payment term of 36 months 
or upon your death.

9.  Can I cancel the loan after it has been credited to my eCard 
or UMID card account?

Once the Pensioners Emergency Loan is approved and the loan 
proceeds have been credited to your eCard or UMID card, you 
can no longer cancel the loan. However, you may preterminate 
it by paying the full amount of the outstanding balance, including 
accrued interests, penalties, and surcharges, if any.

Pensioners Emergency Loan










