
GSIS enhances benefits
of members, pensioners

Issue No. 2, 2015

The Government Service Insurance System 
(GSIS)  granted additional benefits to 
members and pensioners starting September 
2015.  

First, more than 272,000 regular old-age and 
disability pensioners, as of December 31, 2014, 

PGM Robert G. Vergara and NCR Group SVP Nora Malubay-Saludares present
to Honoria S. Alcantara a facsimile check representing her milestone benefit.
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received a one-time benefit equivalent to one-
month pension or Php10,000, whichever is 
lower.

Second, GSIS introduced a ‘milestone’ 
benefit scheme for nearly 7,300 pensioners 
who are at least 90 years old, as of 
September 1, 2015. They shall receive the 
following milestone benefits: Php20,000 for 
90 to 94 years old; Php50,000 for 95 to 99 
years old; and Php100,000 for 100 years old 
and above. 

Starting September 2, 2015, regular pensioners 
will receive milestone benefits on their life’s 
three milestones: Php20,000 on their 90th 
birthday; Php30,000 on their 95th birthday; 
and Php50,000 on their 100th birthday.

“Beneficiaries of these milestone benefits are     
     the most vulnerable members of GSIS,”       
     PGM Robert G. Vergara said.

Third, qualified beneficiaries of GSIS members and pensioners 
whose date of death is from September 1, 2015 or onwards are 
entitled to an increased funeral benefit of Php30,000.

“The funeral benefit was last increased in 2001 when it was 
raised from Php18,000 to Php20,000.  The increase is long 

Please turn to page 3
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Christmas cash gift  granted to 235K pensioners
GSIS released the Christmas cash 
gift to a total of  235,180 old-age 
and disability pensioners starting 
December 10, 2015.

PGM Robert G. Vergara said a total 
of Php2.6 billion was earmarked 
for this benefit, higher by 8 percent 
than the previous year’s allocation of 
Php2.4 billion.

Pensioners whose 2014 cash gift 
is above Php10,000 received a 
one-month pension not exceeding  
Php12,600.

Those whose 2014 cash gift is 
Php10,000 and below were granted 
their one-month pension not 
exceeding Php10,000.

Retirees who availed of five-year 
lump-sum retirement benefit 
and became pensioners after 31 
December 31, 2014 got their cash 
gift for the first time equivalent to 

their one-month pension up to a 
maximum of Php10,000.

Pensioners living abroad and 
those in the Autonomous Region 
in Muslim Mindanao who 
were on suspended status as of 
December 31, 2015, and who will 
activate their status not later than 
April 30,  2016, will receive the 
benefit not later than May 31, 
2016.

Survivorship and 
dependent pensioners, 
as well as retirees who 
received their regular 
monthly pension after 
December 31, 2015, are 
not entitled to receive 
the cash gift. 

Also ineligible to  
receive the cash gift are 
new retirees from 2011 
to 2015, as they will only 

Members urged to convert life insurance policy
GSIS is encouraging its 382,405 active 
members who are still holders of life 
endowment policy (LEP) to convert 
their GSIS insurance plan to   enhanced 
life policy (ELP).

ELP provides higher insurance benefit 
to legal heirs of deceased members, 
which is equivalent to 1.5 of the annual 
salary of the member.  It seeks to 
boost financial support to  members’ 
dependents in times of contingencies.   

Aside from higher insurance benefit, the 
policy loan amount is higher for ELP 
holders.  Members  may borrow up to 
70 percent of their policy’s termination 

receive their first cash gift five 
years after their retirement date; 
members who were separated 
from the service from 2006 to 
2015 before reaching age 60, as 
they will be entitled to the benefit 
five years after regularly receiving 
their pension; pensioners under 
Republic Act 7699 (Portability 
Law); and pensioners receiving 
pro-rata pension.   (DMS)

value at 8 percent interest per 
annum compounded monthly.  

Qualified ELP holders are likewise 
entitled to receive annual dividends 
and termination value upon 
separation or retirement  from 
service. 

As a social security institution 
implementing Republic Act 
8291 (GSIS Act of 1997), GSIS 
provides compulsory life 
insurance coverage to its members 
against contingencies, such as 
separation, retirement, disability, 
unemployment, and death.

In 2003, GSIS started issuing ELP 
automatically to members whose 
LEP matured on or after July 31, 
2003; those who entered the service 
on or after August 1, 2003; and those 
who opted to convert their policy to 
ELP.

Prior to August 1, 2003, LEP is the 
compulsory insurance cover GSIS 
administers for its members.  

Members who are interested to 
convert their insurance policy to 
ELP may apply at any GSIS branch 
office. For inquiries call the GSIS 
Contact Center at 847-4747.   (WRLL)

A pensioner withdraws her benefits at a LANDBANK 
automated teller machine.



GSIS distributed Php848 million in cash benefit to a total of 1.1 million 
members starting December 15, 2015.
GSIS members whose compulsory 
life insurance policies have been 
in force for at least one year, as 
of December 31, 2014, and those 
whose policies have matured in 2014 
received the benefit.

Also entitled to the cash benefit 
were members whose agencies were 
suspended, as of  December 31, 2014.

“This is our way of sharing with 
GSIS policyholders the earnings 
of the Social Insurance Fund 
comprising the contributions of 
members,” PGM Robert G. Vergara 
said.

Excluded were GSIS members whose 
compulsory life insurance policies 
lapsed in 2014; those whose policies 
were terminated due to death, 
retirement, or separation; and those 
with unpaid salary and consolidated 
loans or premiums for at least 12 
months, as of December 31, 2014. 
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GSIS releases cash benefit to 1.1 M members

GSIS poised for ISO certification
GSIS will soon receive the coveted 
International Organization for Standardization 
(ISO) 9001:2008 certification for its quality 
management system (QMS) on loans 
processing following the recommendation of 
TÜV Rheinland Philippines Inc. (TUV-R).

TUV-R, one of the leading third-party ISO 
certifying bodies in the country, audited the pension funds’ QMS for 
loans processing in November to determine its compliance to ISO 
standards. 

GSIS’s QMS is a system of activities to plan, control, measure, and 
improve quality in the organization.  It covers the application process 
up to the crediting of proceeds to the eCard or UMID card of 
members or pensioners.

PGM Robert G. Vergara said loans assist GSIS members and 
pensioners during various contingencies, so they should be processed 
and granted in an efficient manner.

“Adopting a QMS is a measure to improve our systems and 
procedures, and earning an ISO certification will assure our member-
borrowers that we provide world-class service,” he said.

Vergara added that before GSIS presented itself to TUV-R, the 
GSIS Management and Head Office personnel devoted hours of 
preparatory work, including training and internal auditing, to ensure 
that loan policies and processes are aligned with ISO standards.

“This is certainly a milestone in the history of GSIS. We are 
extremely proud of our team and their efforts to attain the ISO 
9001:2008 certification,” he said.

Once certified, GSIS will join other government offices that were 
conferred the ISO seal, such as the Civil Service Commission, 
Philippine Health Insurance Corporation, and Department of Public 
Works and Highways.   (WRLL)

GSIS released the cash 
benefit through the electronic 
card (eCard) or unified 

multipurpose identification 
(UMID) card of GSIS 
members.   (CIBP)    

overdue,” PGM Vergara said.

He added that GSIS is in a position 
to enhance these benefits due to its 
record financial perfomance in 2014 
(see story on page 5). 

Under Republic Act No. 8291 (GSIS 
Act of 1997), the GSIS Board of 
Trustees may adopt guidelines that 
will increase the benefits of GSIS 
members.   (MAJ/MIDT)
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Pensioners’ Day

GSIS spelled out the steps to do with 
loan payments of active members 
that their agency-employers deducted 
from their salaries but did not remit 
to GSIS, thus affecting members’ loan 
privileges and separation or retirement 
benefits.

Under Policy and Procedural 
Guidelines No. 298-15, GSIS 
will inform members of their loan 
arrears, through their agencies, by 
several means, such as the issuance of 
statement of loan accounts or SOLA.  
It contains a record of their payments 
in all loan accounts and the resulting 
balance in each account, including 

the period when loan arrears were 
incurred.

Members who find discrepancies 
in their loan payment record 
must submit a duly accomplished 
Members’ Request Form so that 
GSIS may reconcile their loan 
accounts, attached to which are 
their primary proofs of payment, 
such as an electronic remittance 
form (ERF) from their agencies.

In the absence of an ERF, GSIS 
may accept secondary evidence, 
such as pay slips, office payrolls, 
or salary index cards duly 
authenticated by the agency’s 
human resource department, 
provided that the member is still in 
active service. 

GSIS will inform the respective 
agencies of affected members, 
through a letter, about the 
documentary evidence submitted 

Guidelines issued 
for unremitted 
members’ 
loan payments 
to GSIS

by members, the loan details, and 
the intended transfer of the total 
obligation to the agency’s account 
once the said amount is credited 
to the member’s loan account as 
payment. 

After GSIS has received, accepted, 
and approved to post the duly 
certified copy of secondary 
evidence, it will transfer the total 
obligation (principal plus interest) 
from the member to the agency.  
The collectible amount shall be 
charged 2 percent simple interest 
per month. 

GSIS also reserves the right to 
file civil and criminal cases against 
the agency that failed to remit the 
required loan payments.

The move will enable GSIS 
members to enjoy their correct 
loan privileges as well as separation 
or retirement benefits.   (CIBP)

Pensioners who attended the 
GSIS’s Pensioners’ Day dubbed 
Pensyoner-Serye last December 
had a grand time imitating the 
characters of Eat Bulaga’s 
Kalye-Serye. Clockwise: New 
GSIS Chairman Renato T. de 
Guzman greeting pensioners; 
a duo grooves to the beat; and 
winners of the AlDub King and 
Queen contest (nos. 72 and 33) 
flanked by look-alikes of  popular 
characters of the noontime show.
(CIBP)

GMA Serbisyong 
Totoo Caravan

Second from left: GSIS’s Miriam L. Gaid, 
staff officer I of Quezon City (QC) Branch 
Office; Rosario P. Abuan, officer I of Corporate 
Communications Office; and Mabel E. Fajardo, 
staff officer III of QC Branch Office attend to a 
pensioner’s concern at the GSIS service desk 
during the GMA Serbisyong Totoo Caravan held 
at the Fisher Mall  in Quezon City last December 
5. The event gathered government agencies like 
the Social Security System, Pag-IBIG Fund, and 
Land Registration Authority.   (CIBP)



This was stressed by GSIS 
executives who addressed 
around 1,000 stakeholders in 

separate dialogues in three cities in 
Visayas and Mindanao in October.

Speaking before members and 
pensioners who gathered at the 
Philippine Gateway Hotel in Surigao 
City last October 2, PGM Robert 
G. Vergara explained that GSIS’s 
total assets reached Php908 billion, 
while income and revenue spiked to 
Php140 billion and Php231 billion.
GSIS thus launched, according 
to him, the new benefit package 
consisting of the one-time, milestone, 

and increased funeral benefits in 
September (see story on page 1).

He further assured them that the 
move will hardly impact the life 
of the Social Insurance Fund, 
which stands at 35 years, or until 
year 2049.

SVP Dionisio C. Ebdane Jr. of 
VisMin Group made the same 
pronouncements to stakeholders 
at the Greenleaf Hotel in General 
Santos City last October 8 and 
Sugarland Hotel in Bacolod City 
last October 16.

Underscored in 3 VisMin dialogues

“GSIS is in a position to grant its 
newly approved benefit package 
for members and pensioners 

because of its record financial.” 
performance in 2014.

GSIS financially sound to grant new benefits

The good news on the enhanced 
benefits was first announced in a 
dialogue attended by some 2,000 
stakeholders in Batangas City last 
October 9 and about 1,000 others 
in Manila last October 16.

Dialogues serve as a venue to 
communicate GSIS reforms.   
(WRLL)

Pensioners are elated  as PGM  Vergara  stops by their 
table  to chat with them at a stakeholders’ meeting in 
Surigao.

A pensioner asks a question during the open forum of the stakeholders’ 
meeting in Tagum.

PGM announces the enhanced benefits for members and pensioners at a stakeholders’ meeting in Manila.

PGM Vergara 
shakes hands 
with a pensioner 
at a stakeholders’ 
meeting in Batangas.
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Two GSIS best practices were among the 23 entries 
to the International Best Practice Competition 
(IBPC) that the Development Academy of 
the Philippines (DAP), Asian Productivity 
Organization, and Centre for Organisational 
Excellence Research jointly organized last 
November 26-27 at the Novotel in Quezon City.  

Officer-in-Charge-Vice President (OIC-VP) 
Rachel T. Edjan of GSIS South Luzon Office 
presented the innovative project ‘The GSIS’s 
Electronic Billing and Collection System 
(eBCS).’

“This is one of GSIS’s pioneering moves 
that took advantage of technology to enable 
agencies to download billing statements 
and upload remittance files through the 
Web,” OIC-VP Edjan said, adding that 
files were in printed forms and diskettes 
previously.

Agencies reminded
Settle employees’ GSIS 
obligations prior to retirement, 
separation

Government agencies are reminded to 
deduct the outstanding GSIS obligations 
of their retiring or separating employees 
from their terminal leave benefits and secure 
clearance from the pension fund before they 
pay the said benefits. Amounts that remain 
unpaid affect employees’ future benefits.
The reminder, contained in Memorandum 
Circular No. 003 (2015), was published in a 
major newspaper last June 12, 2015.   (WRLL)

“My team uses the Customer Journey Mapping 
as a process of identifying hotspots or areas 
for improvement in every step of our customer 
engagement,” Mgr. Dimaano explained.

Initially, eight entries won in the DAP-organized 
Government Best Practice Competition, which 
included the two GSIS projects. They were all 
fielded to the global competition. 

The six other winners were Philippine 
Health Insurance Corporation, 

Philippine Children’s Medical 
Center, Philippine Heart 
Center, Department 
of Education - Isabela, 

City Government of 
Muntinlupa, and Local 
Government Unit of 
Carmona.   (CIBP)

GSIS best practices figure in int’l tilt
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Manager Dimaano of GSIS Laguna 
Branch Office (left) and OIC-VP Edjan 
of GSIS South Luzon Office show their 
trophies and certificates of participation 
from IBPC.
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Manager Ireen I. Dimaano of Laguna 
Branch Office reported on ‘Customer 
Journey Mapping toward World-Class 
Service in Laguna Branch Office,’ which 
highlighted excellent customer service 
delivery. 



Pensioners laud GSIS’s 
service, reforms 26 GSIS 

CSC
The number of GSIS branch 
offices that were awarded the Seal 
of Excellence by the Civil Service 
Commission (CSC) for 2014 to 2015 
has now reached 26.

The awardees obtained ‘Excellent’ 
ratings in the CSC’s Anti-Red Tape 
Act - Report Card Survey (ARTA-
RCS) and had no unresolved ARTA-
related complaints in CSC’s help 
desk, Contact Center ng Bayan. 

Twenty-four received the award for 
2014, while the two earned it for 2015.

The 24 awardees are Laguna, 96.72%; 
Virac, 96.43%;  Bulacan, 96.21%; 
Tarlac, 95.99%; Surigao, 94.28%; 
Dumaguete, 94.27%; Bataan, 94.08%; 
Head Office, 93.69%; Roxas, 93.58%; 
Cauayan, 93.56%; Pasig, 93.39%; 
Borongan, 92.96%; Bayombong, 
92.74%; Tagum, 92.59%;  Calapan, 
92.27%; Aklan, 92.17%; Butuan, 
92.09%; Batangas, 91.73%; Palawan, 
91.30%; Tuguegarao, 91.03%; Baguio, 
90.94%; Dipolog, 90.75%; Bohol, 
90.68%; and Bacolod, 90.54%. 

Laoag (92.83%) and La Union 
(92.57%) were the first offices to 
make it in the elite circle of awardees 
this year. 

Awardees each received a wall-
mountable glass seal and Php100,000 
cash reward to be used for further 
improvement of their frontline 
service.   (WRLL)

Pensioners went out of their way to convey appreciation to 
GSIS for its service and reforms through various means – a 
poem, a handwritten letter, a message emailed from abroad, 
and a formal resolution.

Seventy-six-year-old Francisco G. Dumukmat composed 
a poem while attending a focus group discussion the GSIS 
held for pensioners.  Excerpts from his poem, GSIS: Hulog 
Ka ng Langit, read:

Antonio R. Requillo, 92, wrote his second letter of thanks 
after receiving his one-time and milestone benefits in 
September 2015.

“The GSIS has [been upholding] the interest of all its 
members, which is the original intent of the law creating it 
. . . The trickle-down effect of an honest administration is 
now among us,” said Requillo, who first wrote in 2013 to 
thank GSIS for increasing his pension.
  
US-based Dominador A. Bacani was grateful for the way 
Jacky Christopher A. Caguicla, staff officer I at the GSIS 
Accounts Management Division, facilitated the renewal of 
his retirement pension via Skype.  He said Caguicla was 
“highly professional and friendly.”

Catigbian Association of Retirees in Bohol thanked GSIS, 
particularly PGM Robert G. Vergara, for implemeting 
reforms that promote the welfare of members and 
pensioners.  These included the removal of the personal 
appearance requirement for pensioners, which is more 
commonly known as ARAS – annual renewal of active 
status.   (PALT)

Salamat sa iyo GSIS [na] matulungin 
kahapon, ngayon at magpakailanman . . .

Nagmumuni-muni,
nasaan kaya kami ngayon 

kung ika’y wala . . .
Datapwa’t pagdulog namin sa iyo, 

akyson agad-agad,
tunay kang masasandigan.
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Public school honors GSIS Bacolod
Rodolfo A. Medel Sr. Elementary 
School (RAMSES) recognized GSIS 
Bacolod Branch 
Office for its 
“outstanding 
leadership, 
active services, 
and strong 
support” to 
RAMSES’s 
programs 
and projects 
“that promote 
academic 
standards, 
welfare, and 
students’ holistic 
development” 
during simple 
rites held at 
its campus in 
Barangay Tangub, Bacolod City. 

GSIS Bacolod, in partnership with 
the Department of Education, has 
been actively participating in Brigada 
Eskwela that prepare RAMSES 
for school opening. Branch office 
employees donated cleaning 
materials, cleaned the campus, 
repainted the stage, planted trees, 
and distributed snacks in the school.

The Branch has also been briefing 
RAMSES in its in-service 

training sessions and conducting 
pre-retirement counselling, new 
employees’ orientation sessions, 
and consultative meetings with 
the faculty. 

“The recognition affirms our 
relentless effort to establish 
good relationship with our 
stakeholders by performing our 
social responsibility,” said GSIS 

Bacolod Branch Office Manager 
Ma. Vilma L. Fuentes.

RAMSES has also 
been chosen as 
beneficiary of the 
GSIS Adopt-a-School 
Program, which 
provides financial 
assistance for schools’ 
urgent needs.  
Last month, the 
construction of the 
school’s comfort room 
and walkway has 
started.
(WRLL)

GSIS Bacolod Branch Office Manager Fuentes receives a certificate of 
recognition from RAMSES’s Brigada Eskwela Coordinator Allen Vidas A. 
Rosima while Principal III Asther Jean P. Saril cheers her on.

GSIS Bacolod team in action.
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